SHAMPOO METHOD

Stains are pre-treated. The carpet is then buffed
slowly with a machine that applies a predetermined
amount of water and detergent. The carpet is then
wet vacuumed to remove excess moisture and dirt.

DRY COMPOUND/POWDER METHOD
Stains are pre-treated. The dry compound/powder
is agitated into the carpet. After waiting a
predetermined time the carpet is vacuumed to extract
the dry compound/powder and dirt.

WHAT TO DO IF YOU ARE
NOT SATISFIED

Before the carpet cleaning is started get the carpet
cleaner to give you an idea of what can be
realistically achieved. For example, ask if that stain
will come out.

If after the carpet has been cleaned you are not
satisfied discuss your concerns with the carpet
cleaner and ask for the problem to be corrected,
bearing in mind what you were told prior to the
cleaning being done. Ask yourself - Is my request
reasonable?

If the carpet cleaner refuses to co-operate or is
unable to fix a genuine problem you should then
seek further advice from:

BSCAAWA
Tel (08) 9310 6518

Department of Consumer
& Employment Protection
Tel 1300 304 054.
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Building Service
Contractors Association
of Australia - WA Division
in-conjunction with the
Department of Consumer
and Employment Protection has developed
these consumer guidelines to help carpet
owners make informed choices when getting
carpets cleaned.

CHOICE OF CARPET

Purchasers should seek advice on the type of carpet best
suited for their requirement eg: heavy foot traffic. It is a
decision you are literally "going to have to live with" so
making the correct choice initially is very important.

LOOKING AFTER YOUR CARPET

Mats should be placed at all entries. Carpets should be
vacuumed a minimum of once a week. Heavy areas should
be vacuumed every 2 days. Hardfloor surfaces should be
kept clean to prevent dirt being walked onto carpets.

LIQUID SPILLS

Blot up surplus with uncoloured towel eg: a nappy. Do not
rub the carpet. Get professional advice.

SOLID SPILLS

Gently scrape up the surplus. Do not scrub the carpet. Get
professional advice.

LIQUID OR POWDER STAIN REMOVERS AND
DEODORISERS

Use very sparingly and strictly as directed. Always do a test,
prior to use, in a place where the carpet cannot be seen.

CLEANING FLOCKED NYLON CARPETING
This type of carpet should only be “wet cleaned” in line with
the manufacturers’ instructions. For more information please
call 1 800 331 170.

CARPET CLEANING FREQUENCY

This depends on the type of carpet and the use it gets. As
aminimum we recommend carpets be professionally cleaned
every 12 months. By the time a carpet looks dirty it is well
overdue for cleaning. More frequent cleaning of carpets,
done by a carpet cleaning technician, will not damage them.

CHOOSING A CARPET CLEANER

It is consumers' legal right to have the job done "with due
care and skill". To ensure this happens choose a bona fide
carpet cleaner who offers a professional service at a fair price.
We recommend customers get at least 3 quotes, not just to
compare prices, but also to compare

the services being offered.

Look for:

o Membership of BSCAAWA.

o Clearly displayed telephone
number and address.

*  Range of services offered.

TYPES OF CARPET CLEANING
The Australian Standard AS/NZS 3773 1995 - Textile floor
coverings - Cleaning Maintenance of Residential &
Commercial Carpeting, refers to hot water injection and
extraction methods of carpet cleaning as "periodic and
corrective cleaning" and absorbent methods as "surface
cleaning methods". This should be borne in mind when

you are selecting a carpet cleaning method - will it do the
job?

PRE-VACUUMING

No matter the type of carpet cleaning you choose, all carpets
need to be thoroughly vacuumed
prior to cleaning, preferably with
a commercial grade upright

lc % vacuum cleaner.

= HOT WATER

EXTRACTION METHOD 1

Stains pre -treated, carpet is pre-

* References from existing customers.

» An operator who has a knowledge
of the Department of Environmental
Protection's - Guide to disposal of
carpet cleaning waste water: and
The Australian Standard AS/NZS
3733:1995 - Textile floor coverings
- Cleaning maintenance of

sprayed with detergent. The
machine then rinses the carpet
with hot water and extracts excess
moisture and dirt.

HOT WATER
EXTRACTION METHOD 2

Stains are pre-treated. The

residential and commercial

carpeting.
o Professional presentation of equipment, vehicle and personally.
* Nationally Accredited Qualifications.

Avoid

o Offers "everything" at a cheap price.

*  Asks for "Cash up front".

o Unredlistic claims - Whole house cleaned for $50- all stains
removed"

detergent is mixed with water in

the machine. This mixture is then
agitated into the carpet and excess moisture and dirt are
extracted.

BONNET/DRY CLEANING METHOD

Stains are pre treated. Carpet is pre-sprayed. It is then
slowly buffed with a pad that absorbs the dirt.



